
What You Need To Know
About Google My Business
WHAT IS GOOGLE MY BUSINESS?
A Google My Business (GMB) property 
is the knowledge graph that appears 
on the search engine result page for 
a specific school or brand (example 
right.) This property can be optimized 
with photos, descriptions, keywords, 
contact information, and posts. GMB 
properties show up on the right of 
organic search results on desktop 
and on the top of the page for 
mobile searches. These properties 
are customizable (to an extent) and 
Google is frequently adding new 
features to the platform.

WHY SHOULD I USE GOOGLE MY 
BUSINESS?
There are many useful GMB features 
for higher education institutions. The 
insights available on the platform 
allow you to see how many people 
requested directions, called you, or 
clicked on your website. Through 
utilizing UTM codes, you can track 
website visits in greater detail in 
Google Analytics. Another increasingly 
useful feature is Google Posts. These 
are perfect for advertising open 
houses, admission events, etc. for 
free, while providing a call-to-action 
with a link to a signup page. 

An often overlooked reason for 
optimizing and maintaining your 
GMB property is how prominent it’s 
displayed on organic search results. 
Adding updated pictures of campus 
and making sure the URL and phone 
number is accurate provides a proper 
user experience. It also allows your 
school to appear correctly on Google 
Maps and can even integrate with 
Google Ads.

HOW DO I CLAIM MY SCHOOL’S 
GMB?
In many cases, your institution’s GMB 
property has already been set up by 
Google. If it has not been claimed, 
you’ll see a link that says “Own this 
business? Claim it now” that will lead 
you to instructions on claiming the 
property. Similarly, you may see a 
“claim this knowledge panel” option. 
Verification involves either receiving 
a code in the mail, by phone, or 
sometimes through Google Search 
Console. 

If there’s not already a property for 
your college or university, go to 
https://www.google.com/business/, 
log into the Google account you’d 
like to primarily use to manage the 
property, and click “Manage Now.” 
You’ll be guided through setup and 
authentication to create a new 
property for your school. After the 
property is created, the “Manage 
Now” button will bring you to your 
dashboard to make edits. 

It’s important to note that in many 
cases, Google has created several 
GMB properties for different 
departments or locations within one 
college or university. You will want to 
ensure that you claim and optimize 
all of your properties for the best 
visibility.
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